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IDEP Library & Knowledge
Management Services

Empowering Knowledge and Learning for Africa’s Development

IDEP’s Knowledge Management (KM) and Library Services connect African
policymakers, researchers, and professionals through digital innovation and
high-quality resources. As a collaborative hub, we empower stakeholders with essential
tools for sustainable development, bridging IDEP divisions and external networks

Key Knowledge
Management Activities

£

Communities of Practice:

Join networks to share best practices,
strategies, and insights tailored to
Africa’s development

Digital Library Focus

Guides and Research Tools: Our fully digitized library, featuring
over 5,800 resources, provides
Access curated resources to support rapid access to Africa’s
data-driven decision-making and developmental insights, preserving
effective research a unique collection of postcolonial

documents and original
development plans

Learning Materials:

Engage with e-learning modules, policy
briefs, and digital documents designed
for Africa’s leaders

Contact
Information
Knowledge-in-Box: .
Website
A portable digital library providing Home | IDEP (uneca.org)
offline access to IDEP’s essential Address
resources, empowering even the most P.0. BOX 3186, Dakar, Senegal

remote areas with knowledge
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IDEP e-Learning, Multi-media,
and Communication

]
% Launched in 2016: Provides a user-friendly Online Management
Learning System (OMLS) and coordinates e-learning platforms

E-Learning Formats

Asynchronous Instructor-led (ILT): Courses are delivered through various media,
including narrated presentations, videos, and assessments

Synchronous Instructor-led: Live virtual training sessions

Self-Paced: Web-based training platforms available in English and French

@ - Blended Learning: Combines ILT e-learning with face-to-face training

Iﬁﬁ Hybrid Training: A mix of in-situ and remote learning.
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— - Impact: Surveys show high satisfaction among participants, with over
96% recommending IDEP's online training to others

Survey 2023

IDEP Library & Knowledge Management Services

I think the Course was well slructured lo
achieve the learning outcomes (there was
a good balance of lectures, tutorials,

The Course was well organized (e.g. prgctical etc.)
timely access to materials, notification of ~ 100,00%
changes, elc.)

The learning and teaching methods
encouraged participation.

The overall technical environment was

The Course workload was manageable 80,00% conducive to learning

70,00%

60,00% Technological tools (learning software)
50,00% were satisfactory
0 0

40,00%

The course objectives were clear

30,00% Internet connectivity was not a challenge
20,00% for me

10,00%

o,omﬂ"
, Learning materials (Lesson Plans, Course

Noles etc.) were relevant and useful.

Video-based Learning

Bite-sized Mobile Learning

The bibliographical references, etc., were

Bite-sized Microlearning relevant and appropriate.

) - The provision of learning resources from
Integration of gamification the library was adequate and appropriate
The provision of learning resources on the

Blended Learning Web was adequate and appropriate ( if

relevant)
Instructor-Led-Training Self-paced digital training

~o—Sum Agree  —o— Sum Disagree




